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ONLINE TRAINING OF DENTAL SURGERY ASSISTANTS TO SUPPORT STUDENT LEARNING


MB COMFORT1*, N ANDIESTA1, S RAVINDRANATH1, C ROBERTS2, R COX2 and PA REYNOLDS2.  1AIMST University, Kedah, Malaysia. 2 King's Health Partners, London, U.K.�
�
Introduction: Dental students require skilled chair side assistance to maintain a high standard of delivery of clinical care. When AIMST University dental school commenced there was an urgent need to train dental surgery assistants (DSAs). 


Objectives: The aim of this study was to evaluate the effectiveness of using an online course to train DSAs rapidly for the student clinics.


Method: A three-month online DSA Induction Course, developed at King’s College Dental Nurse and Training Centre, was used to train 25 DSAs. It was delivered through the King’s Universal Dental E-Learning (UDENTE) platform. The online course comprised nine study modules, online assessment, a discussion forum, a course glossary and pre- and post-course questionnaires. It was supplemented locally by 12 practical sessions and face-to-face tutor support. Trainees were allocated four hours online time each week but were free to access the course also from a home computer. 


Results: After eight weeks the trainees were able to start assisting 4th Year dental students in a Polyclinic environment. 24/25 trainees (96%) passed the course at the first attempt. 79% thought the online course was better than previous traditional courses they had taken. Although the online course activities helped all trainees to consolidate their learning, face-to-face tutor support was rated highly. 4th Year dental students found the trainees to be knowledgeable and capable of providing chair side assistance.


Conclusion: The online DSA Induction Course proved to be effective in the rapid training of DSAs to an adequate standard to assist students competently.











